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Opening Remarks

Good morning (Good afternoon). It is my great honor to be here
today. My name 1s Shinzo Koyama, a chairman of Overseas
Investigation Committee in Japan Hospital Bedding Association.
I am also a head of this research delegation. Please accept our
sincere appreciation for taking your time for us, although you are
busy.

We offer the rental and laundry services of various linens to
hospitals in Japan. I heard European hygiene standards are
stricter than Japanese ones, making a quality of the products high
enough. Today, I look forward to learning your advanced
technologies for a high cleanliness to be applied our daily work in
future.

Again, thank you very much for your kind hospitality.
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Closing Remarks

First of all, thank you very much for your kind cooperation today.
I am happy to learn your outstanding systems, which is the
purpose of this study tour. I am deeply grateful for your
hospitality. If possible, please keep in touch with us to contribute
a better friendship between France and Japan.

In Japan, it is well known that French people cherish their own
culture and history, and many Japanese would like to visit this
country to be exposed your culture and history. In this tour, we
also look forward to visiting Loire and Mont Saint Michel for
sightseeing in addition to visiting your factory.

By the way, France is one of the leading countries in sports as well.
Please let me congratulate that France won the FIFA World Cup
in Russia this year. We impressed that this great victory was
achieved even without super stars such as Cristiano Ronaldo and
Messi.

In this study tour, we found that each person plays their
respective role in the factory and they provide high quality
products with excellent team efforts, which i1s similar to French
national team for the soccer. I think we should start from the
quality improvements in the cleaning factory according to your
advice, and then I instruct how to build teamwork to Japanese
national soccer team to win the FIFA World Cup in 2022.

Finally, I wish your further success on business and your good
health.
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