o)

28

28

31

12



Oum®
— no evr L - - %1 % Fz™
J<m™edd —omel o3 -V ome|: ENf v 4 c s
% A 4% ™M=™el<#s o — Bl — - 4L == ™3 A e |
2Nof #° 0" ed< © £2Kr Nef — £ Fy=s — =% Nef
WHO L s 2 Fz2m™ == g Ly
—  ofiPd | 4 25 <ods w1 #00 n 8
6z 10 Yo 14 =™3 «vogV L #2820 2 830 6 @40
10 850 2 860 3 870 2 = 456 < o0qd3 Ve 4 — | &
50354 A n A s o= =8 L — a4 Jo%f|s n
n # 0 Ak ©E% 1 o= ™y k- — do=my %Ny ®
/ —1< | £Ne| < o= ™3 A0 — k™M= S A 8 I
wlk o - - w3 o L zess - pd=mf e
s —feo % cNefl-s o dq v
L T A SR L I S RO R
™3 oV O mafi 4Dk By =V © @Y 8 — °c @Y 8 — nao
— s§D)wo fia 8 2| Ngqd reom™ 4L — vd-o8 o L1y
S s L T L % o cNef % <]
= | <sA=% 1% 1 NJVv06i-< fd30°7Ve — L sq=
%] e t+%  #Frold e t 4 =™ | # N s - ¢ k=
013 =ve
o—oz| -~ codfe|Ngd sii=umkne s-=| o
L Afivswn L os1r<s<std=™g avozAls %y — % [ =™p
a=1ls — g% [=m=L <|3sne — Svei — L - AL
sLocogf=mqove L - Lesmds <lofompesas
£ o Lkd = ™ — L A{i<%odf @ N ® -
- W los aH=nde go - b oag oo
doof e~ A 4 — ™| N Ll——s L 3 VE-] Lenrtq,
™LA ™M_14% <of =2%d8/d % - tdl=™g ovVe L — %%y -
=Ls —  Y%lkeaody e— < e=8 3¢ ™=9%Y dooy ed ;
o™i <d —eP afi @< o= - 94 3 %Nef 3 A9/ - |e @)%
ot dor af of s & g % -< bwd N



A Y%Nef 3 A ©

o< — | e1— — "Wl = ™V o3 A %8 ~ |F
A 7] Los$e Y - td=™o<™e g~ 2™
8 - # Fol<H - J — - Yrd V[ ™zA-e
9 <™ ¢ Fdv - | 8 Nef —— .4 - %
> Yo 02— om0l A L co¥ff-Ll—<ads -<f =
—#NJ V< FagA° @ | tq =™ ™MWHE 2 %V < |
2| ol V#E < Fe%®
I-Q=|=|A3/88 — - TM\/0°%=| =V — l-l - =i<->
™V 0% - N9=| o< e ot ™3 =y o 3 V8 - oo ™,/ 0 Y83 =V —
Dve 8 = %44 A0 0 mm) o= ™V 0%3 -V EIDSYSTEM — 8
— A 925 1 ™Y o MY Vi 8 WHS 8 ™y 0o ™My

wh s - L o Lqac




Opening Remarks

Good morning (Good afternoon). It is my great honor to be here
today. My name is Shinzo Koyama, a chairman of Overseas
Investigation Committee in Japan Hospital Bedding Association.

| am also a head of this research delegation. Please accept our
sincere appreciation for taking your time for us, although you are
busy.

We offer the rental and laundry services for various linens in
Japanese hospitals. | heard the similar business is well carried
out here by the earth -conscious methodology with an efficie nt
technique, to conserve a beautiful nature. Today, | look forward
to learning how to apply such an advanced technology to our
daily work in future.

Again, thank you very much for your kind hospitality.
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Closing Remarks

First of all, thank you very much for your kind cooperation today.

| am happy to learn your outstanding systems, which is the
purpose of this study tour. | am deeply grateful for your
hospitality, If possible, please keep in touch with us to contribute
a better friendship between Switzerland and Japan.

Many Japanese have an image that Switzerland is a beautiful
country with rich natural environment , and they would like to
visit this country for sightseeing. We also look forward to the
plan to visit Jungfraujoch and Zermatt for sightseeing in this
study tour. On the other hand, Switzerland ranks a second
highest GDP per person in the world and is a rich country with
not only the service industries including banking business but
the manufacturing industries including precision instrument
business, watch business, pharmaceutical business and food
business, | heard .

| learned Switzerland supports both  of a beautiful nature and a
richness of the economy at the same time by the environmentally
friendly and highly efficient technologies supported by the effort

of each person. We will try to incorporate new ideas and
knowledges learned from you into our J apanese cleaning system
and will try to make Japan like Switzerland in which a beautiful
nature and rich industries exist together.

Finally, I wish your further success on business and your good
health.
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